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Manual Guide for Declarant 

 
Submission of ASEAN AEO Mutual Recognition Arrangement (AAMRA) Declaration 

in the Brunei Darussalam National Single Window (BDNSW) 

 
Issued by: 

SLMS Secretariat 

Royal Customs and Excise Department (RCED) 

 
*************** 

ASEAN Authorised Economic Operator (AEO) Mutual Recognition Arrangement (AAMRA) was 

signed by 10 Customs Administration of ASEAN Member States (AMS) on 29th September 

2023. Live implementation of AAMRA was started on 1st August 2024 by Brunei Darussalam, 

Malaysia and Singapore. 

 
As of today, AAMRA is already implemented by Brunei Darussalam, Cambodia, Indonesia, Lao 

PDR, Malaysia, Myanmar, the Philippines, Singapore, Thailand and Viet Nam. Timor Leste will 

implement their AAMRA at a later date.  

 
With AAMRA, any goods traded by any certified AMS AEOs will enjoy faster cargo clearance 

and priority treatment for cargo inspection in other participated AMS territory. Following 

companies are eligible to these privileges: 

 
1. Any Sutera Lane Merchant Scheme (SLMS) Operators who will be exporting to AMS; and 

2. Any companies in Brunei Darussalam who will be importing from (or exporting to) any 

certified AMS AEOs. 

 
Brunei Darussalam’s AEO Operators or SLMS Operator is required to provide their AEO 

Identification (AEO ID) or Traders Information Number (TIN) to their business partner in AMS, 

and AMS’ Certified AEO Companies will provide their AEO ID or TIN to their business partner 

in Brunei Darussalam for the purpose of customs declaration. 

 
User Guide for submitting AAMRA Declaration through Brunei Darussalam National Single 

Window (BDNSW) appears in ANNEX 1. 

 
Consolidated Guidelines on each AMS’s AAMRA Import and Export Declaration appears in 

ANNEX 2. 

 
For more information, please contact AEO Brunei via email aeobrunei@customs.gov.bn 

mailto:slms@customs.gov.bn
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ANNEX 1 

Submitting AAMRA Declaration 

1 – In Create Declaration, under the Header tab, user can select AAMRA from the drop-down 

field under the field SLMS/AAMRA Type. 
 

2 – Under Party tab, user is required to fill in the Consignor/Consignee details. User would 

need to obtain their business partner’s AEO code and search that AEO code under 

Consignor/Consignee Registration details. 
 

User then complete the declaration form and submit the declaration as usual. 

3 – The transaction number for AAMRA declaration has a prefix ‘ATN ’, compared to normal 

declaration with ‘NDTN’ 
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ANNEX 2 
 

GUIDELINE FOR THE SUBMISSION OF 
IMPORT OR EXPORT DECLARATIONS FOR THE IMPLEMENTATION OF THE ASEAN 

AUTHORISED ECONOMIC OPERATOR MUTUAL RECOGNITION ARRANGEMENT 
(AAMRA) 

  
 
I. INTRODUCTION 
 
The ten ASEAN Member States (AMS) signed the AAMRA on 19 September 2023 to 
implement it on a pathfinder basis, with the aim to enhance trade by reducing regulatory 
burden and facilitate the movement of goods within ASEAN. Initial implementation 
commenced on 1 August 2024 among Brunei Darussalam, Malaysia, and Singapore, followed 
by Thailand (19 August 2024), Indonesia (1 October 2024), and the Philippines (28 February 
2025), Cambodia and Lao PDR joined the implementation on 20 February 2026, and Viet Nam 
(30 June 20261). 
 
The following general and country-specific guidelines are consolidated to furnish respective 
AMS’ certified Authorised Economic Operator (AEO) companies with the essential steps and 
requirements for submitting inward or outward declarations to respective countries’ customs 
administrations, to enable them to enjoy the MRA benefits provided under the AAMRA. 

 
 
II. GENERAL GUIDELINE FOR AMS’ AEO COMPANIES 
 
AEO codes issued to AEOs by their respective AMS customs administrations are used to 
identify AEO cargoes.  
 
AEO companies exporting to or importing from the participating AMS - should share their 
specific AEO code with their business partner(s) in the participating importing AMS, for the 
AEO cargoes to be identified and granted the faster cargo clearance MRA benefits. The 
business partner(s) in the importing participating countries need not be AEO accredited. 
 
 

III. PARTICIPATING AMS’ AEO CODES 
 
Respective participating AMS have different AEO coding formats.  Please see details below:  

 

ASEAN 
Member State 

AEO Code Format 

Brunei 
Darussalam 

SLMSBN-XXXXXX-XXX  

Example: SLMSBN-201811-001 

Cambodia AEOKHXXXXXXX 

Example: AEOKH2025008 

Indonesia AEOIDXXXXXXXXX 

Example: AEOID123452024 

 
1 Viet Nam (31 March 2026 for AEOs and 30 June 2026 for all traders). 
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ASEAN 
Member State 

AEO Code Format 

Lao PDR LAAEO2025001 

Example: LAAEO2025001 

Malaysia MY-X0000X000000 

Example: MYK0022H140002 

The Philippines XXXX-AEO-L2-XXX 

Example: 2024-AEO-L2-003 

Singapore AEOSGXXXXXXXXXXXX 

Example: AEOSG30082012001U 

Thailand  THXXXXXXXX 

Example: THIE560012 

Viet Nam 
AEOVNXXXXXXXXXX (15 digits) or AEOVNXXXXXXXXXXXXX (18 
digits) 

Example: AEOVN0101225306 

 
IV. PARTICIPATING AMS’ AEO IMPORT AND EXPORT DECLARATION 

PROCEDURES 
 
1) Guideline for Brunei Darussalam Companies 

 
Companies in Brunei Darussalam who will be importing from or exporting to AMS’ 
AEO companies are required to submit AAMRA Declaration which can be found in 
the Declaration Information. Companies can select “AAMRA” from the drop-down 
field. 
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Import Declaration: 
 

 
 
Companies would need to obtain their business partner’s AEO code and to search 
that AEO code under Consignor/Consignee Registration details.  
 

 
 
 
 

2) Guideline for Cambodia Companies 

The Importer importing goods from other AMS’ AEO companies to Cambodia should 

indicate the exporter’s AEO identification in fieldset number 2 (Exporter/Consignor): 

- ACR Type: AAMRA 

- ACR Reference: XXXXXXXXXXXXXXXX (Exporter’s AEO Number)* 

 

Please see example below: 
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For Cambodia companies who are importing from participating AMS’ AEO 
companies, please obtain your business partner’s AEO code and declare it in your 
import declaration in the following manner:    

  

ASEAN Member State AEO-MRA Code 

Brunei Darussalam SLMSBN-XXXXXX-XXX   

Indonesia AEOIDXXXXXXXXX 

Lao PDR LAAEOXXXXXXX 

Malaysia MYXXXXXXXXXXXX 

Myanmar MMAEOXXXXXXXX 

Philippines XXXX-AEO-L2-XXX 

Singapore AEOSGXXXXXXXXXXXX 

Thailand  THXXXXXXXX 

Viet Nam AEOVNXXXXXXXXXX or AEOVNXXXXXXXXXXXXX  

 

3) Guideline for Indonesia Companies 

The importer importing goods from AEO companies in other AMS to Indonesia should 

fill in the AEO identification code and AEO authorisation date in the import declaration 

using facility code 451, with the detailed procedures as follows: 
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Access the CE SA     portal via portal beacu ai go id 

 

 og in using the user    and password you possess

Select menu:  S      C    S                    

(Customs  ocuments) 

                                                                                                 

Choose the  C                  

                                  

 

 

Select the            

                then clic  the
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Note: Please refer to section III (Participating Ready AMS’ AEO Code) above for 

AEO code format to be filled in the import declaration.   

                                                                                                 

For document type, select code      N    

R         AEO                           
 

 
Fill in the document number with the  AEO

                                           

   ASEAN            

 
Fill in the date with the                    

                           ASEAN            

  hen clic          save) 
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4) Guideline for Lao PDR Companies 

For  ao P R companies who are importing from participating AMS’ AEO companies, 
please obtain your business partner’s AEO code and declare it in your import 
declaration in the following manner:   
  

ASEAN Member State AEO-MRA Code  

Brunei Darussalam SLMSBN-XXXXXX-XXX  

Cambodia AEOKHXXXXXXX 

Indonesia AEOIDXXXXXXXXX  

Malaysia MYXXXXXXXXXXXX 

Myanmar MMAEOXXXXXXXX 

Philippines XXXX-AEO-L2-XXX 

Singapore AEOSGXXXXXXXXXXXX 

Thailand  THXXXXXXXX 

Viet Nam AEOVNXXXXXXXXXX or AEOVNXXXXXXXXXXXXX 

 
 

5) Guideline for Malaysia Companies 

When declaring the AEO import or export permit declarations, companies in Malaysia 

would need to use the RMC ’s AEO coding format as required by the AEO system as 

shown below: 

ASEAN 
Member 
State 

AEO Code Format AEO C                      M       ’  
AEO System 

Brunei 
Darussalam 

SLMSBN-XXXXXX-XXX   
 

BNSLMSBN-XXXXXX-XXX  
 
    p  f x “B ”  
 

Cambodia AEOKHXXXXXXX MRA Number – 17 Characters or less 
(exclude Country Code), but KH 
(AEOKHXXXXXXX) now 12 Characters. 
 
MY suggest for using 17 Characters 
exclude Country Code (KH). 
 
KHAEOKHXXXXXXX0YY 
 
    p  f x “KH”,     “0” “l    2        f  h  
year (YY) certified as AEO (e.g. 14,19, 
20 ”  
 
 

Indonesia  AEOIDXXXXXXXXX IDAEOIDXXXXXXXXX 
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Add prefix “  ” 
 

Lao PDR 
 
 

LAAEOXXXXXXX MRA Number – 17 Characters or less 
(exclude Country Code), but LA 
(LAAEOXXXXXXX) now 12 Characters. 
 
MY suggest for using 14 Characters 
exclude Country Code (LA): 
 
LALAAEOXXXXXXXYY 
 
    p  f x “L ”,     “l    2        f  h  
year (YY) certified as AEO (e.g. 14,19, 
20 ”  

Myanmar MMAEOXXXXXXXX MRA Number – 17 Characters or less 
(exclude Country Code), but MM 
(MMAEOXXXXXXXX) now 13 
Characters. 
 
MY suggest for using 17 Characters 
exclude Country Code (MM). 
 
MMMMAEOXXXXXXXXYY 
 
    p  f x “MM”     “l    2        f  h  
year (YY) certified as AEO (e.g. 14,19, 
20 ”  
 

Philippines XXXX-AEO-L2-XXX 
 

PHXXXX-AEO-L2-XXX 
    p  f x “PH”. 
 

Singapore AEOSGXXXXXXXXXXXX 
 

SGAEOSGXXXXXXXXXXXX 
 
    p  f x “SG”  
 

Thailand  THXXXXXXXX 
 

THTHXXXXXXXXYY 
 
    p  f x “TH” 
      ff x “YY”: L    2-digit of the year 
certified as AEO (e.g. 14,19, 20) 
 

Viet Nam  AEOVNXXXXXXXXXX or 
AEOVNXXXXXXXXXXXXX   

MRA Number – 17 Characters or less 
(exclude Country Code), but AA 
(AEOAAXXXXXXXX) now 15 or 18 
characters. 
 
MY suggest for using 17 Characters 
exclude Country Code (VN). 
 
VNAEOXXXXXXXXXX or 
VNAEOXXXXXXXXXXXXX 
 
    p  f x “V ”  
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Import Declaration: 

This approach is only suitable for non-AEO importers in Malaysia, as AEOs already 

receive benefits through the AEO System. 

i. Customs brokers will access the front-end system to complete the import 

declaration. To add the MRA code, they'll need to select "Supporting Document." 
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ii. Choose MRA Code and key in the MRA Reference No. 

 

 

 

iii. MRA Reference Number Validation and Customs Information System (CIS) / Sistem 

Maklumat Kastam (SMK) Error Code 
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6) Guideline for Myanamar Companies 
 

 
Companies in Myanmar who will be Importing from or exporting to are required to 
submit AAMRA Declaration which can be found in MACCS IDA/EDA; Import/Export 
Declaration information. Companies need to put AAMRA Code in 
Consignor/Consignee box. 
 

For Import Declaration:  
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For Export Declaration: 
 

 
 
 
For Myanmar companies who are importing from participating AMS’ AEO companies, 

please obtain your business partner’s AEO code and declare it in your import 

declaration in the following manner: 

 

ASEAN Member 
State 

AEO Code Format AEO Code to be declared 
   M      ’  AEO 
System 

Brunei 
Darussalam 

SLMSBN-XXXXXX-XXX  
 

 
 
(for example) 
SLMSBN-201811-001 
  

AEOBNXXXXXXXX 
Replace “SLMS” with “AEO” and 
remove hyphens and the 15th 
character number 
 

AEOBN20181101 

Cambodia AEOKHXXXXXXX  

(for example) 

AEOKH2023001 

AEOKH0XXXXXXX 

Add zero (0) between alphabet and 
number 
AEOKH02023001 
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Indonesia AEOIDXXXXXXXXX  

 

(for example) 

AEOID000012015 

 

 

EOIDXXXXXXXXX 
Remove the first digit “A” 
 

Lao PDR 
 

LAAEOXXXXXXX LAAEO0XXXXXX 

Add zero (0) between alphabet and 
number 
 
LAAEO00001290 

Malaysia MYXXXXXXXXXXXX 

 

(for example) 

MYA0023H040002 

 

MYXXXXXXXXXXX 
Remove the 11th digit which 
represents sequence number 
 
MYA0023H04002 

Philippines XXXX-AEO-L2-XXX/ 
 

(for example) 
2024-AEO-L2-003 
 
 

 

XXXXAEOL02XXX 
Remove hypens and add zero (0) 
between alphabet and number 
 
2024AEOL02003 

Singapore AEOSGXXXXXXXXXXXX 
 
(for example) 
AEOSG09122010001R 
 

SGXXXXXXXXXXX 
Remove the first 3 digits and the last 
digit 
 
SG09122010001 

Thailand  THXXXXXXXX 
 
(for example) 

THIE570031 

THXX000XXXXXX 

Add zero (0) for three times 
between alphabet and number 
 
THIE000570031 
 

Viet Nam AEOVNXXXXXXXXXX or 
AEOVNXXXXXXXXXXXXX   
 

For those with 15-digits: 
AEOXXXXXXXXXX 
Remove the 4th and 5th digits “VN”  
 

or  
 
For those with 18-digits: 
XXXXXXXXXXXXX 
Remove the first five digits “AEOVN”  
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7) Guideline for the Philippines Companies 
 

For Philippine companies who are importing from ASEAN AEO companies, please 
obtain your business partner’s AEO code and input the same in Box No  2 or “Exporter 
/ Supplier Address” of the Goods  eclaration at the E2M System using the format 
below:    

 

Declaration Field Information to be declared 

Model of Declaration Import – 4 EO 
Warehousing – 7TO, 7EO 
Transit – 8PE, 8ZE 

Exporter/Supplier Field AEO identification code 

 
 Choose the appropriate model of declaration for AEO using the format below: 
 
 
 
 
 
 
 

  
 
 
 
Country Code of MRA Partner-B        P      ’  AEO C    
  
 
 

 
 
 
 
 
 
 
 

ASEAN 
Member 

State 

AEO Code Format AEO C                      P         ’  
AEO System 

Brunei 
Darussalam 

SLMSBN-XXXXXX-XXX   BN-SLMSBN-XXXXXX-XXX  

 

Cambodia AEOKHXXXXXXX KH-AEOKHXXXXXXX 

Indonesia AEOIDXXXXXXXXX ID-AEOIDXXXXXXXXX 

Lao PDR LAAEOXXXXXXX LA-LAAEOXXXXXXX 

Malaysia MYXXXXXXXXXXXX MY-MYXXXXXXXXXXXX 

Myanmar MMAEOXXXXXXXX MM-MMAEOXXXXXXXX 
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Singapore AEOSGXXXXXXXXXXXX SG-AEOSGXXXXXXXXXXXX 

Thailand  THXXXXXXXX TH-THXXXXXXXX 

Viet Nam AEOVNXXXXXXXXXX or 
AEOVNXXXXXXXXXXXXX   
  

 

VNAEOVNXXXXXXXXXX or  
VNAEOVNXXXXXXXXXXXXX   

 

 
For Philippine companies exporting to ASEAN Member States, the guidelines and format of 

declaration of AMS must be observed. 

 

8) Guideline for Singapore Companies 

 
For Singapore companies who are importing from participating AMS’ AEO companies, please 
obtain your business partner’s AEO code and declare it in your TradeNet import permit 
declaration in the following manner:    
 

Declaration Field Information to be declared 

Customs Procedure Code (CPC) AEO 

Processing Code 1 (PC1) Either BN, KH, ID, LA, MY, MM, 
PH, SG, TH or VN 

Processing Code 2 (PC2) Refer to table below for the PC2 
format of each AMS 

 
 

Please note the specific Processing Code 1 (PC1) and Processing Code 2 (PC2) of 
each ASEAN countries below: 

 

AMS AMS AEO Code Format AMS AEO Code Format in TradeNet 

Brunei 
Darussalam 
 
 

 

SLMSBN-XXXXXX-XXX    

 

 

 

SLMSBNXXXXXXXXX    
 
 
 
PC2 for Brunei is exclusive of the 
hyphens (-). 
 

Cambodia AEOKHXXXXXXX AEOKHXXXXXXX 
 
 
 
 
 

Indonesia 
 

 

AEOIDXXXXXXXXX AEOIDXXXXXXXXX 

 

 

 

PC1 PC2 

PC1 PC2 

PC1 PC2 
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Lao PDR 

 
LAAEOXXXXXXX 

 
LAAEOXXXXXXX 
 
 
 
 

Malaysia 
 
 

 

MYXXXXXXXXXXXX MYXXXXXXXXXXXX  
 

 

Myanmar MMAEOXXXXXXXX MMAEOXXXXXXXX 
 
 
 

Philippines 
 
 
 

XXXX-AEO-L2-XXX XXXXAEOL2XXX 

 
 

 

PC1 for the Philippines is PH 

Thailand  
 
 
 
 

THXXXXXXXX 

 

THXXXXXXXX 
 

Viet Nam 
 

AEOVNXXXXXXXXXX  
or  
AEOVNXXXXXXXXXXXXX   
 

AEOVNXXXXXXXXXX 
 
 
 
AEOVNXXXXXXXXXXXXX   
 
 
 

 
Domestic facilitated clearance for STP-Plus importers and exporters 
 
To enjoy a higher level of facilitated clearance in Singapore, STP-Plus importers and 
exporters are reminded to declare their STP code in the TradeNet import and export 
declarations as illustrated below.  
 
The STP Code comes in the following format: 
 
AEOSGXXXXXXXXXXXX 

 
 
 
 

Declaration Field Information to be declared 

Customs Procedure Code (CPC) AEO 

Processing Code 1 (PC1) SG 

Processing Code 2 (PC2) XXXXXXXXXXXX 

PC1 PC2 CPC 

PC1 PC2 

PC1 PC2 

PC2 

PC1 PC2 

PC1 PC2 

PC2 

PC1 PC2 

PC1 
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TradeNet allows up to 5 entries under PC1 and PC2 fields. STP-Plus companies 
importing from an MRA partner’s AEO exporter could declare both their AEO code 
and their business partner’s AEO code in their  radeNet permit declarations   

 
 
9) Guideline for Thailand Companies 

 
In order to enjoy the MRA benefits, Thai importers are required to obtain the following 
information from their AEO trade partners among participating AMS and declare it in the import 
declaration through Thai Customs Electronic Systems (TCES): 
 

i. AEO MRA Exporter Name 
*Exporter names need to be matched with  hai Custom’s AEO Company 
database. 

 
ii. AEO MRA Country Code  

Two Alphabetic Characters, namely BN, KH, ID, LA, MY, PH and SG. 
 

iii. AEO MRA Reference Number 
Importers are required to declare the AEO Reference Number following this 
Code Format:  

 

ASEAN 
Member State 

AEO Code Format 

Brunei 
Darussalam 

SLMSBN-XXXXXX-XXX   

 

Cambodia AEOKHXXXXXXX 

Indonesia AEOIDXXXXXXXXX 

Lao PDR LAAEOXXXXXXX 

Malaysia MYXXXXXXXXXXXX  

Myanmar MMAEOXXXXXXXX 

Philippines XXXX-AEO-L2-XXX 

T    C      ’  D        
(Received information 
from ASEAN Member 

States) 

I       ’  I                  
(Import Declaration Control (Invoice)) 

Example Technology Co., 
Ltd. 

 Example Technology Co., Ltd. 

 EXAMPLE TECHNOLOGY CO., LTD. 

        Example Tech. CO., Ltd. 

        Example Technology COMPANY LIMITED 
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Singapore AEOSGXXXXXXXXXXXX 

Viet Nam AEOVNXXXXXXXXXX or AEOVNXXXXXXXXXXXXX   

 

 
 
How to submit AEO information on import and export declarations to Thai Customs 
Electronic System (TCES) 
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10) Guideline for Viet Nam Companies 

 

 n order to enjoy the MRA benefits, Viet Nam’s importers are required to obtain the 
AEO MRA code from their AMS AEO partners (as AEO MRA code format below) and 
declare the AEO MRA code in Viet Nam’s Customs  eclaration System (VNACCS)   he 
importers shall follow these steps:  

 
 
Step 1: Verify the exporter’s AEO status   
 
Step 2: Obtain the exporter's AEO Identification Code and declare it in the "Exporter 
Code" field of the electronic customs declaration system, as illustrated below, using 
the following coding format: 
 

 
 
AEO Code to be declared in Viet Nam's System (VNACCS/VCIS):  

 

ASEAN 
Member 

State 
AEO Code Format 

AEO Code to be declared in  
V    N  ’  S      

Brunei 

Darussala

m 

SLMSBN-XXXXXX-XXX 

(For example: 

SLMSBN-201801-001) 

BNXXXXXXXXX (remove 4 digits 

“S MS” and hyphens) 

(For example: 

BN201801001) 

Cambodia AEOKHXXXXXXX AEOKHXXXXXXX ( eep the KH’s code) 

Indonesia 
AEOIDXXXXXXXXX 

(For example: AEOID000212020) 

  XXXXXXXXX (remove 3 digits “AEO”) 

(For example: ID000212020) 

Lao PDR LAAEOXXXXXXX  AAEOXXXXXXX ( eep the  A’s code) 

Malaysia 

MYXXXXXXXXXXXX 

(For example: 

MYA0026H040002) 

MYXXXXXXXXXXX (remove the second 

digit “Y”) 

(For example: 

MA0026H040002) 

Myanmar MMAEOXXXXXXXX 
MMAEOXXXXXXXX ( eep the MM’s 

code) 
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Philippines 

XXXX-AEO-L2-XXX 

(For example: 

2024-AEO-L2-003) 

PHXXXXXXX (add prefix “PH” and 

remove 8 digits “-AEO-L2-”) 

(For example: 

PH2024003) 

Singapore 

AEOSGXXXXXXXXXXXX 

(For example: 

AEOSG25012008001X) 

SGXXXXXXXXXXX 

Remove the first 3 digits “AEO” and the last 

digit 

(For example: 

SG25012008001) 

Thailand THXXXXXXXX  HXXXXXXXX ( eep the  H’s code) 

 

Step 3: Declare all remaining customs declaration information in accordance with 

the prevailing customs regulations. 

 

Note: The AEO information on import documents must match the 

information registered with ASEAN Member State to enable VNACCS/VCIS 

system to identify and grant the applicable trade facilitation measures. 

  

 


